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BEFORE THE PUBLIC UTILITIES COMMISSION OF THE STATE OF CALIFORNIA

Order Instituting Rulemaking to
Implement Electric Utility Wildfire Rulemaking 18-10-007
Mitigation Plans Pursuant to Senate Bill
901 (2018).

EMAIL RULING SEEKING ADDITIONAL INFORMATION FROM PACIFICORP,
LIBERTY UTILITIES (CALPECO ELECTRIC)LLC, BEAR VALLEY
ELECTRIC SERVICE, AND SAN DIEGO GAS & ELECTRIC COMPANY
ON IN-LANGUAGE COMMUNICATION BEFORE, DURING AND
AFTER A WILDFIRE

Dated August 5, 2020, at San Francisco, California.

/s/ CATHLEEN A. FOGEL
Cathleen A. Fogel
Administrative Law Judge
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From: Fogel, Cathleen A. <cathleen.fogel@cpuc.ca.gov>

Sent: Wednesday, August 5,2020 9:52 AM

To: Peter_Smith@CitizensEnergy.com; AAmirali@Starwood.com;
RLMitchell@Trans-Elect.com; SKuhn@Counsel.LAcounty.gov;
HansLaetz@gmail.com; Christi.Hogin@bbkLaw.com; Russell.Archer@SCE.com;
kswitzer@gswater.com; dj0Conklin@Earthlink.net; maguirre@amslawyers.com;
Malinda@ProtectOurCommunities.org; KRaagas@SempraUtilities.com;
KWilliams@inyoCounty.us; MJSanders@SMCgov.org;
RKoss@AdamsBroadwell.com; Hook, Charlyn A. <charlyn.hook@cpuc.ca.gov>;
Clay, Christopher <christopher.clay@cpuc.ca.gov>;
William.Rostov@SFcityAtty.org; TLong@turn.org; James@UtilityAdvocates.org;
ATK4@pge.com; MAlcantar@Buchalter.com; NSheriff@Buchalter.com;
EKahl@Buchalter.com; DavidJMiller@att.com; LCottle@Winston.com;
MSomogyi@GoodinMacBride.com; MSomogyi@GoodinMacBride.com;
MSomogyi@GoodinMacBride.com; MSomogyi@GoodinMacBride.com;
DHuard@manatt.com28; Irene@igc.org; Lenneal.Gardner@TransBayCable.com;
vpryor@zone7water.com; Jeffery.Richard@CountyOfNapa.org;
DCoty@bpmnj.com; TLindl@KeyesFox.com; GMorris@emf.net;
SLazerow@cbecal.org; Europa@Cruzio.com; Jason.Hoppin@SantaCruzCounty.us;
Tiffany.M.Lin@CCO.SCCgov.org; Luisa.Elkins@SanJoseCa.gov;
End2EndConsulting@gmail.com; bugadi@comcast.net; Wynne@BraunlLegal.com;
SHeaton@RCRCnet.org; Jerome@CalCable.org; LMH@ESLawFirm.com;
RL@esLawFirm.com; RL@esLawFirm.com; JJG@ESlawFirm.com; John@clfp.com;
KMills@CFBF.com; LGill@TownOfParadise.com; Dan.Marsh@LibertyUtilities.com;
Cynthia.Hansen@PacifiCorp.com; regulatory@cal-cca.org; CBarry@iwpnews.com;
Diane Fellman (Consultant) <Diane.Fellman@cpuc.ca.gov>; Pena, Bryan
<Bryan.Pena@cpuc.ca.gov>; Moore, Christopher
<Christopher.Moore@cpuc.ca.gov>; Daye, Fadi <fadi.daye@cpuc.ca.gov>;
Weber, Joan E. <Joan.Weber@cpuc.ca.gov>; Tomassian, Koko M.
<koko.tomassian@cpuc.ca.gov>; John.Todd@Fire.LAcounty.gov;
AnnMarie.Lett@LibertyUtilities.com; Gerron.Blackwell@LibertyUtilities.com;
Greg.Campbell@LibertyUtilities.com; Sharon.Yang@LibertyUtilities.com;
JaneTerjung@gmail.com; FredYanney@gmail.com; Ray.Cruz@Ergonica.com;
Douglass@EnergyAttorney.com; Case.Admin@sce.com;
connor.flanigan@sce.com; Gary.Stern@sce.com; Kavita.Srinivasan@sce.com;
Margarita.Gevondyan@sce.com; Ryan.Stevenson@sce.com;
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NQuan@GSwater.com; JWMitchell@MBarTek.com; MByrnes@amslawyers.com;
MSeverson@amslawyers.com; Esther.Northrup@cox.com;
John.Leslie@dentons.com; CLyons@sdge.com; CManzuk@SempraUtilities.com;
JYork@SempraUtilities.com; NJasso@SempraUtilities.com;
CentralFiles@SempraUtilities.com; CentralFiles@SempraUtilities.com;
BStrottman@BaronBudd.com; Eric.Cardella@bves.com; marc.stern@bves.com;
Paul.Marconi@bves.com; jaybarkman@ocfa.org; jesus.g.roman@verizon.com;
skeehn@mbcommunitypower.org; DKarpa@PeninsulaCleanEnergy.com;
JWiedman@PeninsulaCleanEnergy.com; Sue.Mara@RTOadvisors.com;
imandelbaum@smcgov.org; AGraf@AdamsBroadwell.com;
MDJoseph@AdamsBroadwell.com; MMaurino@AdamsBroadwell.com;
RNakasone@SFwater.org; Laura.Genao@sce.com; Louie, Aaron
<Aaron.Louie@cpuc.ca.gov>; ade@cpuc.ca.gov; Yip-Kikugawa, Amy C. <amy.yip-
kikugawa@cpuc.ca.gov>; Durvasula, Anand <Anand.Durvasula@cpuc.ca.gov>;
Biggs, Andie <Andie.Biggs@cpuc.ca.gov>; Yang, Anna
<Anna.Yang@cpuc.ca.gov>; Mulqueen, April <april.mulqueen@cpuc.ca.gov>;
Fisher, Arthur (lain) <Arthur.Fisher@cpuc.ca.gov>; bcb@cpuc.ca.gov; Korpics,
Brian <Brian.Korpics@cpuc.ca.gov>; Morey, Candace
<candace.morey@cpuc.ca.gov>; Contreras, Carolina
<Carolina.Contreras@cpuc.ca.gov>; Fogel, Cathleen A.
<cathleen.fogel@cpuc.ca.gov>; TerKeurst, Charlotte
<charlotte.terkeurst@cpuc.ca.gov>; Lukins, Chloe <chloe.lukins@cpuc.ca.gov>;
Chow, Christopher <christopher.chow@cpuc.ca.gov>; Hogan, Christopher
<Christopher.Hogan@cpuc.ca.gov>; Parkes, Christopher
<christopher.parkes@cpuc.ca.gov>; Rizzo, Colin <Colin.Rizzo@cpuc.ca.gov>;
Goldberg, Daphne <Daphne.Goldberg@cpuc.ca.gov>; Lee, Diana
<diana.lee@cpuc.ca.gov>; Gekker, Elena <Elena.Gekker@cpuc.ca.gov>;
Podolinsky, Elizabeth <elizabeth.podolinsky@cpuc.ca.gov>; Ermann, Gary C.
<Gary.Ermann@cpuc.ca.gov>; Burton, Henry <Henry.Burton@cpuc.ca.gov>;
Ormond, Jamie <Jamie.Ormond@cpuc.ca.gov>; Frost, Jonathan
<Jonathan.Frost@cpuc.ca.gov>; Reiger, J. Jason <Jonathan.Reiger@cpuc.ca.gov>;
Koltz, Jonathan <Jonathan.Koltz@cpuc.ca.gov>; Steingass, Joyce
<Joyce.Steingass@cpuc.ca.gov>; Rahman, Junaid <junaid.rahman@cpuc.ca.gov>;
Nguyen, Karin <Karin.Nguyen@cpuc.ca.gov>; Stockton, Katherine
<Katherine.Stockton@cpuc.ca.gov>; Palmer, Leslie L.
<Leslie.Palmer@cpuc.ca.gov>; Tesfai, Leuwam <leuwam.tesfai@cpuc.ca.gov>;
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Odunlami, Lola <Lola.Odunlami@cpuc.ca.gov>; Morgans, Lucy
<Lucy.Morgans@cpuc.ca.gov>; Divina, Marianne
<Marianne.Divina@cpuc.ca.gov>; Foudeh, Masoud
<Masoud.Foudeh@cpuc.ca.gov>; Yunge, Matthew
<Matthew.Yunge@cpuc.ca.gov>; Palmeira, Monica
<Monica.Palmeira@cpuc.ca.gov>; Poon, Nathan <Nathan.Poon@cpuc.ca.gov>;
Skinner, Nathaniel <nathaniel.skinner@cpuc.ca.gov>; Ghaffarian, Pouneh
<pouneh.ghaffarian@cpuc.ca.gov>; Vorpe, Rebecca M.
<Rebecca.Vorpe@cpuc.ca.gov>; Tse, Rickey <rickey.tse@cpuc.ca.gov>; Simon,
Sean A. <sean.simon@cpuc.ca.gov>; Chase, Shelby
<Shelby.Chase@cpuc.ca.gov>; Drew, Tim G. <tim.drew@cpuc.ca.gov>; Burns,
Truman L. <truman.burns@cpuc.ca.gov>; Holzschuh, Tyler
<Tyler.Holzschuh@cpuc.ca.gov>Kavya @UtilityDive.com;
Meghan.Thomas@water.ca.gov; jim.rainey@LAtimes.com;
kpalmquist@exponent.com; Kavya@NewsData.com; AppRhg
<AppRhg@cpuc.ca.gov>; marcos.mora@nee.com; Karle, Matthew
<matthew.karle@cpuc.ca.gov>; Kao, Valerie <valerie.kao@cpuc.ca.gov>; Al-
Mukdad, Wendy <wendy.al-mukdad@cpuc.ca.gov>;
William.Sanders@SFCityAtty.org; JCapitolo@CalWaterAssn.com;
EBorden@turn.org; KMorsony@turn.org; marcel@turn.org;
BFinkelstein@turn.org; Ariel@UtilityAdvocates.org; AVCrawford@AkinGump.com;
CCannon@AkinGump.com; JQCH@pge.com; scott.castro@nee.com;
Charles.Middlekauff@pge.com; GRSL@pge.com;
Servicelist.cpuc@PerkinsCoie.com; Jane.Whang@Verizon.com;
Jessica.Basilio@pge.com; KCameron@Buchalter.com; LHJ2@pge.com;
MEAe@pge.com; MCade@Buchalter.com; WSO3@pge.com; TDM9@pge.com;
V2M4@pge.com; LRafii@Buchalter.com; andy.umana@att.com;
Fassil.T.Fenikile@att.com; Gwen.Johnson@att.com; jeffrey.mondon@att.com;
michelle.choo@att.com; AnnaFero@dwt.com; bcragg@goodinmacbride.com;
Buck.Endemann@KLGates.com; DavidHuang@dwt.com; emily.lieban@hklaw.com;
JimTomlinson@dwt.com; JWHamilton@Winston.com; KatieJorrie@dwt.com;
bcgpolicylists@bcg.com; Kevin.Ashe@HKlaw.com; MSchreiber@cwclLaw.com;
mday @goodinmacbride.com; PatrickFerguson@dwt.com;
SteveGreenwald@dwt.com; TahiyaSultan@dwt.com; tara.kaushik@hklaw.com;
TBrunello@outlook.com; Trina.Horner@Navigant.com;
VidhyaPrabhakaran@dwt.com; dwtcpucdockets@dwt.com;
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SuzanneToller@dwt.com; Allie@Reimagine-Power.com; steven@moss.net;
Mavis@NewsData.com; Deborah.Behles@gmail.com;
Deborah.Behles@gmail.com; regrelcpuccases@pge.com; WVM3@pge.com;
Petra.Bruggisser@sonoma-county.org; MNeher@CCwater.com;

Brett. Kawakami@EBmud.com; Avis.Kowalewski@Calpine.com;
Katherine.Piper@Calpine.com; MPrestwich@CityofStHelena.org;
will.chung@sharpershape.com; Benjamin.Bodell@bbklaw.com;
AHarron@HarronLLC.com; Rachel.Jones@EBmud.com; Saji.Pierce@EBmud.com;
Cathy@BarkovichAndYap.com; Paul@BarkovichAndYap.com; Imb@wblaw.net;
SPauker@KeyesFox.com; cesa_regulatory@storagealliance.org;
ZHarrold@gmail.com; Paul@Mills.edu; FrankRichLindh@gmail.com;
jcarson@nmgovlaw.com; philm@scdenergy.com; delsolgrid@gmail.com;
CSandoval@scu.edu; Elizabeth.Pianca@CCO.SCCgov.org;
Steve.Mitra@CCO.SCCgov.org; Elisa.Tolentino@SanJoseCa.gov; Yue-
Han.Chow@SanJoseCa.gov; berlin@SusieBerlinLaw.com;
Bruce.Goldstein@sonoma-county.org; Cory.ODonnell@sonoma-county.org;
SGallagher@SRcity.org; SGallagher@SRcity.org; ElliottK@co.mendocino.ca.us;
JPinjuv@caiso.com; Laura.Manz@Navigant.com; JDriscoll@CityOfPlacerville.org;
LKM4@ibew1245.com; Amy.Warshauer@ftr.com; Gautam, Asish
<Asish.Gautam@cpuc.ca.gov>; AHartmann@SWMconsult.com; Thomas Jacobs,
Caroline <Caroline.ThomasJacobs@cpuc.ca.gov>; Vigil, Ceallach
<Ceallach.Vigil@cpuc.ca.gov>; Charlie.Born@FTR.com; Cox, Cheryl
<cheryl.cox@cpuc.ca.gov>; Meyer, Christopher
<Christopher.Meyer@cpuc.ca.gov>; Pineda, Alex <alex.pineda@cpuc.ca.gov>;
Cheng, Franz <franz.cheng@cpuc.ca.gov>; fft@cpuc.ca.gov;
GOHara@Buchalter.com; jr8@cpuc.ca.gov; Hecht, Jessica T.
<jessica.hecht@cpuc.ca.gov>; joshua.nelson@bbklaw.com; Ende, Julia
<Julia.Ende@cpuc.ca.gov>; Fernandez@BraunlLegal.com;
Laura.McWilliams@sen.ca.gov; Haro, Lea <Lea.Haro@cpuc.ca.gov>; Jahami,
Mahdi <Mahdi.Jahmi@cpuc.ca.gov>; Farley, Marybeth
<Marybeth.Farley@cpuc.ca.gov>; MThomas@Buchalter.com; Semcer, Melissa K.
<Melissa.Semcer@cpuc.ca.gov>; NCronenwett@Counties.org; Pham, Quang
<Quang.Pham@cpuc.ca.gov>; Arba, Ryan <Ryan.Arba@cpuc.ca.gov>;
ABB@eslawfirm.com; JDH@eslawfirm.com; BSB@esLawFirm.com;
Joy.Mastache@smud.org; eddyconsulting@gmail.com; Tim@LargeScaleSolar.org;
Singh, Devla <devla.singh@cpuc.ca.gov>; Dunton, Drucilla "Dru"
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<Drucilla.Dunton@cpuc.ca.gov>; Chavez, Edward M.
<edward.chavez@cpuc.ca.gov>; Bagri, Saab <Sarbjit.Bagri@cpuc.ca.gov>; Acimis,
Banu <banu.acimis@cpuc.ca.gov>; Safvi, Anwar "Syed"
<Syed.Safvi@cpuc.ca.gov>; KTimmer@sierrabusiness.org;
Heide.Caswell@PacifiCorp.com; Jessica.Ralston@PacifiCorp.com;
CaliforniaDockets@pacificorp.com; aol1@cpuc.ca.gov

Meghan.Dewey@pge.com; Michael@MBrownLaw.net;
mcallahan@mcecleanenergy.org; NWilliams@reorg.com; rachel.gold@arb.ca.gov;
ricardo.vega@nexteraenergy.com; Steve@UTtilityArborist.net; wag9@pge.com;
Team@Cameron-Daniel.com; MRW@MRWassoc.com; CJIM@JudsonLLC.com;
CSkelding@Reorg.com; Edwin@Newtyn.com; Gregory.Reiss@CentenusLP.com;
cpuc@DuceraPartners.com; utilitydockets@gmail.com; AM@MadisonAvelp.com;
Eli@MadisonAvelp.com; JWiseman@AkinGump.com; DRA@DuncanAllen.com;
AVanega@EQ-research.com; CPUCdockets@EQ-research.com;
JHawley@FH2.com; Steven.Greco@NextEraEnergy.com; JimRoss@r-c-s-inc.com;
Noriko.Yokozuka@perimeter-solutions.com; Tracy.C.Davis@NextEraEnergy.com;
SDunbar@KeyesFox.com; Tim.Clark@pacificorp.com; lwhouse@innercite.com;
jaimer.garcia@ladwp.com; Jeffery.Williams@ladwp.com

Cc: ALJ Process <alj_process@cpuc.ca.gov>; ALJ_Support ID
<alj_supportid@cpuc.ca.gov>; ALJ Docket Office
<ALJ_Docket_Office@cpuc.ca.gov>

Subject: R.18-10-007: Email Ruling Seeking Additional Information from
PacifiCorp, Liberty CalPeco, Bear Valley Electric Service, and San Diego Gas &
Electric Company on In-Language Communication Before, During and After a
Wildfire

R.18-10-007: Email Ruling Seeking Additional Information from PacifiCorp, Liberty CalPeco,
Bear Valley Electric Service, and San Diego Gas & Electric Company on In-Language
Communication Before, During and After a Wildfire

A review of the compliance filings dated May 14, 2020 and June 12, 2020 of PacifiCorp d/b/a
Pacific Power (PacifiCorp), Liberty Utilities (CalPeco Electric) LLC (Liberty CalPeco), Bear Valley
Electric Service, a division of Golden State Water Company, and San Diego Gas & Electric
Company (SDG&E) on in-language outreach before, during and after a wildfire reveals the need
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for additional information. The foregoing utilities shall file and serve responsesto the
guestions that appear below no later than 10 days from issuance of this email ruling:

PacifiCorp

PacifiCorp included indigenous languages in its outreach plans. Advice Letter
615-E appended to the June 12, 2020 compliance filing states that PacifiCorp will
translate in Mixteco and Zapoteco, but those languages do not appearin the list
of languages to be translated on page 10 of the June 12, 2020 compliance
filing. Add these two languages to the list on page 10 of the June 12, 2020
compliance filing.

Advice Letter 615-E states that PacifiCorp’s analysis resulted in no prevalent
languages as defined by Decision (D.) 20-03-004. Explain each step of the
analysis used to reach this conclusion and how the conclusion complies with the
decision.

Liberty CalPeco

The compliance filing states Liberty CalPeco will translate into
Mixteco/Zapoteco. Modify Advice Letter 142-E, appended to the June 12, 2020
compliance filing, to include these languages.

Share each step Liberty CalPeco used to determine “not prevalent” and
“prevalent” languages.

Advice Letter 142-E appears to state that Liberty CalPeco will only translate
written materials. Please state whether Liberty CalPeco will translate radio spots
and videos (page 3 of Advice Letter 142-E , page 8 of the June 12, 2020
compliance filing). If the answeris no, share Liberty CalPeco's rationale. How did
Liberty CalPeco determine that translation of written materials s sufficient to
comply with D.20-03-004?

Bear Valley Electric Service

Share each step Bear Valley Electric Service used to determine “not prevalent”
and "prevalent” languages.

Advice Letter 389-E, appended to Bear Valley Electric Service's June 12, 2020
compliance filing, appears to state that Bear Valley Electric Service will only
translate written materials and that verbal/audio communications will be
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available in English only. Share the rationale for the decision to not translate
verbal/audio communicationsin the prevalent languages. How did Bear Valley
Electric Service determine that translation of written materials is sufficient to
comply with D.20-03-004?

San Diego Gas and Electric

e Advice Letter 3544-E appended to SDG&E's June 12, 2020 compliance filing
states that SDG&E will work with community based organizations (CBOs) to
identify the best communication methods to reach audiences in prevalent
languages before a wildfire event. Share the methods SDG&E will employ during
the 2020 wildfire season.

IT IS SO RULED

The Docket Office Shall Formally File this Ruling.

Due to the size of the service list, this procedural email is being served in multiple batches.

Kind regards,

Cathleen A. Fogel

Administrative Law Judge

California Public Utilities Commission
415.703.1809
cathleen.fogel@cpuc.ca.gov

Notice: This communication may contain confidential and/or legally privileged information for the use of
the intended recipient(s). Unauthorized use or disclosure is prohibited. If you are not the intended
recipient, please contact the sender and destroy all copies of the communication.
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